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Subject: Coding of Warranty Service Calls

During the Warranty period every service call carried out to repair a machine is closely monitored by the Quality Circle
team and appropriate action taken to ensure remedial and preventative action is taken.

Quality information, contained within the visit report is essential to ensure that the correct remedial action is taken. In
order to ensure that we receive Quality information it is essential that the visit report is completed as follows.

Work Done

1. Details of the fault found on arrival at site.

2. The possible cause of failure.

3. Work carried to rectify the problem.

4. Any other observations.

Fault Code

Using the attached list ,the code which is nearest to the mode of failure, should be entered into the fault code box. In
the case of multiple component failure the code for the part which you believe has caused the oven to fail should be
used.

Repair Code

Using the attached list the appropriate repair code for the call should be used and entered onto the visit report.

In the event that the call has been placed as Warranty, and when you arrive on site you discover that the work
required is not covered under the scope of Warranty, the customer should be advised accordingly and the repair code
of 02 entered on the visit report.

There is currently no box for the repair code to be entered therefore you will need to use the “for office use only”
section for this purpose. When entering the code clearly write Repair code and then the appropriate code.

By following this procedure will ensure that warranty calls are analysed effectively and that appropriate remedial action
is taken.

Should you require any further clarification with regard to this Bulletin please do not hesitate to contact me directly.

Mick Bradley
Quality Manager


